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Yumacma: CyynmuitH KuTyyAda IIXARH XemKK OyH OJIOH OpPOHJ 3PYYII
MAHIUIH XXUIATHYYIBIH KU aMbIPaJIbIH TIHIBIP Hb TYJITaMJICaH acyyail
0omoo OaifHa. AW aMbJIPAJIBIH TOHIBIPIYH Oaliaan Hb aXKUITAH] COTTAI
CaHaaHBI JApaMT, PYYJI MIHIUIH acyy1al, 6epTee UTIIX UTIITYH O0NTrox,
QKWIIaa COTIAII XaHAMXKIYH Oaiix, aHxaapijiaa TOBJIOPYYIDK YaJaxryHranc
QXKIBIH OYTIIMXK Oyypd, SMUMIr?d, VITYHIATIHHAN 4daHap Oyypax, amgaa
raprax 3pcadi HIMATJIAT TOAUNATYH axiiaacaa xaiumpax, 6me O0JI0H CITIAI
3YHH XyBBA TyHIOax, axkjaa OpXUX IIanTraaH Oomwk OaifHa. 3opuiro:
OpXUiH 3pYYNT MIHANNH TOBUHH QXKWITHYYIBIH QKW aMbJIPAJIBIH TIHIIBIP
6a axxmaac rapax OOJUTBIT Ccy/Tax Apra, aprawian: Cyganraar arimHTHAH
3arBap, TOOH CyAalraaHbl acyyMXHHH apraap cygamwiaa. OOMT-uitn
QKWITHYYIBIH QXWI aMbIpPANbIH TIHIBIPT Oalianer cymnaad XasMaHbI
(2005) axkui-aMbIpaIblH TYHIBIPHHAT VHAJIAX CTAHAAPT acyyMXK, akjlaacaa
rapax Tyxail Oomier cymraad Ayspbax (2014) nHapeiH O0JOBCpyyJICaH
CTaHIAPT aCyyMXYYHIBIT amuriad TyHmpTrB. Cynanraann YnaanGaartap
XOTBIH JNYYPTHUH 22 OpXUHH 3pYYd MIHIWUHH TOBHHWH 123 aXKHITHBIT
xampyynaB. Yp ayH: Cynanraaana oponmordisiH 95.1% HB 3MAIrTH,
IyHIQX Hac Hb 35.2+9.5 sxun, Taaauid 55.3% v 3M4, 29.3% HB cyBUIIary,
9.8% HB 3pYYT MIHIAWHH HUUTMUNH axunTaH, 5.7% Hb SMHIITHHH Oycan
axunTaH 0aitB. ©OMT-HifH aKUITHYYIBIH OPJIOTO Hb XYPIIIITYii, 8.9% Hb
aMBXHPTaaHbl TOO TYBIIMHIIIC JOOTYYpP OPJIOTOTOH, OpXUitH Haax 3aXbIH
XOPOTIPAr’? XaHrax 4Yagavk Mam cyn 6aiB. CymanraaHa OpOJIOTYIbIH
QXU Hb XyBHMH aMbpapain cepreep Hemeemnner Oaiiman (WIPL-23.5),
XYBUIH aMbJIpall Hb &KW cepreep Hemeenex Oaiiman (PLIW-15) Tyc Tyc
eHjiop OaifHa. AXKWI-aMbJpall HAT HOTIHIPD JEpriadp Heleesex Oaiman
(WPLE-10.7) Gara Galiraa Hb TOIHUH aXXWJI aMbJPAJIGIH TIHIBIPT Oaiman
aNIarCaHbIr WITIMK OaifHa. AW aMbIpajiblH TIHIBIP ajjaraaxaj Wiyy
naraap axxuiangar 6ainan (p=0.038) Hb CTACTUCTHK a4 XOJIOOTI0NITOH OaiiB.
Hac, Tyxaifn 6aiiryysuiaragaa ayXusiacaH KUl HOMITIIXD] XK Hb XyBUITH
aMbJpaliy, XyBUIH aMbJpal Hb QXKW cCOpreep Heeenex Oaiinan Hb Oyypd
6aitna. Ayruaar: ©OMT-uifH aXXUITHYYABIH XU aMbIPAIBIH TIHIBIPT
Gariman angaracad, OOMT-nitH aXKUITHYYIBIH 65 XyBb Hb 0100 aKHIIJIaXK
Oyii Oaiiryymaraacaa, 41 XyBb Hb 3pYYI MIHAUKH caltbapaa OpXux 00101TOH
OaiiHa.

Yumema: CyyauidH OKWIYYIR[ JRAXUMH XOIKMDK  aMbJPAJIBIH 3PYYJ XOB MasTHHAT Xajaranax OOJOMKHHT

Oy# OJOH OpPOHJ 3PYYd MIHAWNHH KWITHYYIBIH a>KUI
aMbJIPAJIBIH THHIBAP Hb TyJlramJax Oyi acyyman 601001
OaifHa. AYKWIT aMbIPAJTBIH TIHIBIPIYH OaliIal Hb sUTaHTysIa
9PYYJT MOHAMHH QXWITHYYIBIH JyHJ ©COH HIMIIIIK
OaifHa. AJKWI OOJOH XYBHWH aMBJApAllbIH TIHIBIPT
OaliIbIr XaArajgax Hb CTPECCHHT Oyypyyink, siapaxaac
COPrUIUDK, COTIAUMUH 53pYYyd MOIHIUUr caibkpyynax,

0JIrOI0T 0Oree 1 apxar BUMH TyCax dpCITHUT Oyypyyiaar’,
)XW aMbJIPAJIBIH TOHIBIPIYH Oailian Hb XyBb XYH O0JIOH
OaliryymaraJy HMX33X3H OSPCId YUpYyJiar, aXHITAHI
CATIJI CaHAaHBI JIapaMT, 3PYYJ1 MOHIUIH acyy/all, 6epTee
UTIAX WUTrTYH OO0Nrox, aXmigaa COTIUT XaHAMKIYH
0alix SMHAITUIH anjaa raprax 3pCAdiI HAMATAdX, 33pAT
ceper yp JaraBapT XYprojidr? TOAUHIYH aXkJIbIH CITIAI
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XaHAMKUHT OyypyyJDk, axiaacaa xajpax, oue 0oyioH
COTIAI 3YHH XYBbJ TyHWAax, axkiaa OpXUX IIalTraaH
Oomk Oaitna.>* [IonxuilH dauiiH 3acruilH  Qopymaac
saByyncan 2021 oHbl cynanraaraap xymyycuilH 34% Hb
30XMCTYH @XJIBIH OalipHBbI OPYHBIT TICBIPIIAITYH, 48%
Hb aMbJIpaliblH COTIAJI XaHaMXHJ caaj OOJBOJI axIiaa
OPXUH rapjar 00JIOXbIT aypican Oaiiar.’ UiiMasc epxuiin
9PYYJT MOHJMIH TOBUIH @XKWITHYY/IbIH QKM aMbPAJIbIH
TAHLBIPUUT YHAJIIX XdPIAripd OaiHa.

3opuaroe: OpxuiiH 3pyys MOHIUIH TOBUIH QXKUITHYYABIH
QKWI aMbJpaliblH TIHLIBIPT Oaiijan, axiaacaa rapax
0O0UIBIT Cy UIaB.

Apra, apraugan: Cypanraar armgHTUiH 3arBap, TOOH
CylajraaHbl acyyMHUiH apreir amuriacad. OOMT-uitn
QKWITHYYABIH @XWI aMbJIPAJIbIH TOHIBIPT Oaifuibir
cytaau XasManbl (2005) axui-aMbJIpaiblH TIHLBID,
axiiaacaa rapax Tyxail 0ombIr cyuaay Ayspbax (2014)
HapbIH OOJIOBCPYYJICAH CTAHIAPT aCyyMIKYY/IbITI' allIuTJIaH
2024 oun ryuuptrae. Cynanraana YiaanOaatap XOTBIH

bastaron, basu3ypx, Cyx6aarap, CoHruno xaiipxan, XaH-
Vyn, UuHr>nmai 1yypryyauiia 22 epxXuiiH spyy1 MaHIUIH
TOBUIH 123 a)XWITHBIT XaMpyyJaB.>’

Yp ayu: Opomnuorunsia 95.1% Hb 9MAIrTOH, AyHIQXK HAC
Hb 35.2 £ 9.5 xwun, ™aauid 55.3% Hb om4, 29.3% Hb
cyBuiard, 9.8% Hb 3pyyJ MIHAUWH HUATMUNH aXKUITaH,
5.7% up sMHIITHIH Oycax axwitaH OaiiB. ©OMT-uiin
QKUIATHYYJBIH OpJIOTO Hb XypuILAryd, 8.9 XyBb Hb
aMB)XHUpPraaHbl J00J] TYBLIMHID3C JOOTYYp OpJIOrOTOM,
OpXMHH HaaJl 3aXbIH 3aXbIH XIPOTLIArId XaHrax yaaamMx
Mar cyi OaifB.

Aoicun, amvopanein manyesp: Cynanraani OpOJIIOTYIbIH
QKW Hb XYBUUH aMbJpalii COpPreep Heyeesmer Oaiimanr
(WIPL-23.5), XyBUIH ambapald Hb aXHIJI COPreep
Heneenex Oaiman (PLIW-15) tyc Tyc enmep Oaiina.
AdKWUIT-aMbJIpa HAT HATHIDD depriadp Helleenex Oarman
(WPLE-10.7) Gara Oaiiraa Hb THAHUH aXWJI aMbIPAIBIH
TOHIBIPT Oaifman ajmaracaHpIr WITIMK OaiiHa. (XYyCHAIT

1)

XycHart 1. OOMT-HiiH aKUJITHYYABIH a5KHJI, AMbIPAJIbIH TIHIBIP

ASKWJI aMB/APAJIBbIH TIHLBIP

Y3yymar

AZKWJ1 Hb XyBHIH
aMbApAaJIJ cOpreep
HOJ166JI/16T 0aiigan

XyBHITH amMbJpan
Hb %KUJIJI COProeep
H6J166J16X Daiixax

AKWI-aMbJIpaJl Hb
HAT HITIH/III 3epriap
H6J166J16X Daiixax

Huiir erermen (N) 123 123 123
Hopmarus 7-35 4-20 4-20
JlaBnax ytra 21+ ceper 12 + ceper 12+ separ
OOMT-H HUHT &KUTYIBIH JyHAQXK yTra 23.5 15 10.7

AKUIT aMBJpaNbIH TOHIBIP aijaraaxag WiIyy
naraap axwuragar Oadgan (p=0.038) cractuctuk au
xonborgonroit 0OaviB. Hac, TyxaiiH Oairyysuiaramaa
QKUIITACAH JKUJT HOMATIDXO KU Hb XyBUNHH aMbpall,
XYBHUIH aMbJIpall Hb QKUIIJ] COProep Hesieesox Oaiaan Hb
Oyypu OaiiHa.

Asxnaacaa rapax 6onoi: Cypanraana xamparjcat
OOMT-nitn axunTHyy6iH 70.7 XyBb Hb TITTIBIPT rapTiiaa
IPYYA MIHIUHH candapT axuuiax TeJeBIereerd, 65
XyBb Hb sIMap 9 HOXIIOJI]] 00PHUITH XYCIIIAP IPYYJT MIHIUHH
canmbapaacaa rapaxryi, 43.9 xyBb Hb OHpBIH Xyramaasn
IpYYA MDIHIUMH cambapaa opxux Oomonrtoil OaifHa.
(XycHorT 2)

XycHarT 2. Askiiaac rapax 004JbIT aja6aH TymaaJ, Hac,
OalipmmaITail XapsuyyJicaH 0aiizan

6&’;&?;::3:;)“ 3apum yen ~UxaBwmH  Main 0Ji0H e;;:;)g;p P yrra
Anban Tymaan 0.049
X sMu 32 (47.1) 9(13.2) 5(7.4) 3(4.4)
CyBunary 12 (33.3) 1(2.8) 6 (16.7) 2 (5.6)
OMHA/H5M 1(8.3) 4(33.3) 1(8.3) 2(16.7)
Bycan 2 (28.6) - - -
HacHhs! Oymar 0.599
30 xypran Hac 18 (38.3) 6(42.9) 4 (33.3) 4 (57.1)
30-45 nHac 23 (48.9) 6(42.9) 6 (50) 3(42.9)
45-c 13311 Hac 6 (12.8) 2 (14.3) 2 (16.7) -
ODOMT-miiH Galtprmt 0.132
XoTbIH TOBHUITH epx OOMT 31(35.6) 12(13.8) 11(12.6) 6 (6.9)
XotbH 3ax6iH OOMT 16(44.4) 2(5.6) 1(2.8) 1(2.8)
Huiir (80) 47.038.2%) 14.0(11.4%)  12.(9.8%) 7 (5.7%)
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Asxitaacaa rapax Tajmaap OOJJIOT NaBTaMKUI Hb
anban Tymraan Hb (p=0.049) craTHCTUK a4 XOJIOOTIONITOM
Gaiican. Omu, DMHA/HOM HapbIH akiiaacaa rapax Tyxan
XaMI'MiH OJIOH ynaa 0omox Oaiina. CyyiuiH 1 sKwimitH
XyramaaHJ axjaacaa rapax OOJOJNTOH aXWITHYYIbIH
60 XyBp Hb a)jaacaa rapax Tyxairaa oWp JOTHBI X3H
HOIDHJPY XyBaajicaH, 59 XyBb Hb HHTEPHET OOJIOH

COHMHOOC, 50 XyBb Hb MOIPIPKIMHH XYMYYCT XaHIaxX
Q)XW XakicaH OailiHa. ASKIIBIH Oaiip Xai YWD XUHCOH
Oaiipman Hp anbaH TymaansiH XyBbA (p=0.189) HuiiTiIOr
OaiiHa. Adkiaac rapax 0oJoNTOW @XWITHYYIbIH 43 XyBb
Hb 06 aXIJIbIH OallpPHBI TaJlaap yTcaap M333JI3II aBCaH, 37
XyBb Hb QHKET WJIMIC3H, 35.8 XyBb Hb )KJIBIH sIPHIILIIAra
OPIKID.

XyeHarT 3. Askiaac rapax 60/10J1 a;KUJI aMb/IPAJIbIH TIHI[BIPUIAH XamaapaJ

JlaBiax

Hyupax  Crangaprt

Yayymar yIra 0HOO Xa3aiar Pyrra  Huiir
AW Hb XyBUIH aMbJIpaJl]l COPreep HeJeeox 3CIX
Asxnaacaa rapax 0010NTyH aXXUITHYYA 20 3.5 43
P Y vy 21+ ceper 0.471
Asknaacaa rapax 00JJ0JITOH aKUITHYY/T 25 5 80
XyBUIH aMbJipall Hb aKWIIJ] COPreep Helee1er 3C3X
Asxraacaa rapax 00101y aKUITHYY ] 12 3 43
P Y vy 12+ ceper 0.121
Asknaacaa rapax 00JJ0ITOH aKUITHYYT 16 2 80
AW XYBUITH aMbIpall Hb HATIH/II 3€PIrI3P HOJIOek Oyil 3¢aX
Asxraacaa rapax 00101yl aXKUITHYY ] 12 3 43
P Y“ vy 12+ separ 0.810
Asxiraacaa rapax 0010ITON aXXKWITHYY 10 1 80

ASKUJ Hb XyBUHH aMbpJpaij, XyBUHH ambjpal
Hb @XXWIJ, &KWI XyBUIH aMbJpall HAT HATIH/PD COPreep
Hemeesiex Oaliman akiaacaa rapax 00mONTOH, OomoNTYH
QKWITHYYABIH XyBBJl CTaTUCTHK ad XOJOOTJIOATYH U
axinaacaa rapax OOJONTOH AXWITHYYJIBIH XyBbA COper
yTra unyy esaep 6aiHa. (XycHorT 3)

Xaammek: bun Ymaan6aatap xote 22 OOMT-uitH 123
QKWITHBIT XaMPYyJDK TOAHUH @KW aMbIPAJIBIH TOHIBIPT
OalinBIr  YHOIDK, @XKiIaac Trapax OO;JBIT  cynalcaH
cynairaansl yp AyHA OOMT-uilH aXWITHYYIbIH OPJIOT0 Hb
XYPUIIATYH, 8.9 XyBb Hb aMBbKHUPTaaHbl JOO TYBITHHIIAC
JIOOTYYp OpJOTOTOH, ©pXWHH Haaa 3axblH 3aXbIH
XIPOTIPIMI XaHTax dYajaMiK Mam cyn OaiicaH. ©OMT-
MHH XWITHYYIBIH @KW1 Hb XyBUHH aMbJpallj cepreep
HeJeener Oaian, XyBUIH aMbJpall Hb QXKW COPreep
HeJeesex 0aiian Tyc Tyc eHAep, AKHUI-aMbIpall Hb HAT
HATHII? 9ePraIdp Hesleesex Oaiian 0ara a)nuiI aMbpaJIbIH
TOHIBIP anjariacaH OaitHa. OOMT-uitH aXUITHYYABIH
70.7 XyBb Hb THTIIBIPT rapmiaa »dpyyJl MOIHIUNH
canbapT axmulax TeJeBIereeTdi, 65 XyBb Hb sMap U
HOXIIOJI 66pUIH XYCIIdp 3pYYHl MIHAMNH canmbapaacaa
rapaxryi, 41 XyBb Hb 3pYYJI MOHIHIH canbap O00JIOH 0700
axwniax Oyl Oaliryysuaraacaa 4 T9p ajb ajJMHAac rapax
Oomonroif OaifHa. DpyYyn MIHIWIH caixOapblH aKHUJITHBI
@KWI aMbpApaJibIH  TIHIBIPUHT XasMaHbl acyymkaap
YHOJICOH OJIOH YJICBIH CyJQJITaaHyyl Hb YJIC OpPOH, COEM,
9pYYJl MOHIMMH CHCTEMUHH XYPI3HI HpYYJd MOIHAMNMH
QKWITHYYABIH QXIIBIH adaajaj, COTIII3YH, rap OyauiH
aMbJpAJIT XIPXOH HeJeesDK Oailraar cypancan OaifHa.
Tyxaitm6an 2021 oun I1.Cyperm, C.Panu HapsiH DHITXOT
CYBWJIATYJIbIH Cy/aNraaH/ AWIIGHX Hb XJIBIH JapamT
OHZep, KJIBIH maraac 0o0i00x TIap OYIWHH amMbapann
ceper Hemee Y3Yymk Oaiican®. XyH Xy4HHH XOMCIOI,
OJIOH TIaraap aXWilax, 3JDKUHH aJIBIH TOTTOJIIO0 Hb
QKW aMbJIPaJIbIH TIHIBIPT HOJIOOIDK OalicaH Hb OMTHHN
CyJalraaHsl Yp AYHTIH Myixk OaifHa. 2022 OHJI XUHIICOH
“DpYya MIHAUIH canbap 1aXb XYHHHA SPXUHH XIPITKIITI
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XUHCHH YHAJIT39HUH Talan”-11 cyajaraan] opoiLcoH 624
SPYYI MIHIWHH aXXHITHYYIBH 90 XyBb Hb aB4 Oyil IIaTMH
Hb aMBKUPTaaH]l Hb XYpAIadrry. Opioro XaHranTryi,
op 329NT3H y4dhp LAJIUHT HOMOTAYYJIDX, HUHUTMUNH
Oaranmraar XaHrax acyymMiIbl CyJaJDK, HIMHABIPIOX
XOPOATTHH MK y3k33.° MeH YiaanGaarap XoTeiH ODOMT-
WIH @XWITHYYJIBIH XyBBJI KW, XyBHHH aMbJpall Hb allb
aJIb Hb XOOPOH/I00 COPTreep HOJIeeIIK TIHIBIPIyH Oaiinan
yYCrak Oaifraa 6erees akusl XyBHHH aMbJIpai]] copreep
HeJjeenex Oaiian 1-339p HIMAITIRX axiiaac rapax 0010
20.8 xyBuap HAIMATIK Oafiraa xomd9H 2023 0oHI XHIK
rydupTracos “OMAILLTY 19X XyHU HOOLUIH TyAraMaax
Oyit acyyuTyyI cyaanraa’”~Hit Iy pakao. 0

MoHnron yican 3pyysn MIHAWNHH aHXaH MIaTHBI
TyclnaMk — YWIMWAT?S  Y3yynmdr  Oalryysuaryynan
QKWITHYYJIBIH TOTTBOPIYH Oaiiias HOMATIPX XaH /u1araTai
Oaifraa 6a DMAILTY-n axwoiax Oy aKWUITHYYIBH
Q)KJIBIH a4aasiall uX, Xe/1eJIMep, YpaMIIyyJail TOHIBIPTYH,
QKIBIH OalpHBI CTpecc oHmep OaiiX 33p3r Hb TITHUM
QKJIBIH CITTAIT XaHAMKHHT OyypyyInK XUk Oyil askiaacaa
Xanmpax, Oue OOJOH CATraym 3YHH XyBbI TYHIIax,
akJlaa OpXMX IIanTraaH OoJDK OaiicaH 33pAT Hb OWTHUIMA
Cy/araansl yp JYHTO# ayiik Oaitna. '

Ayrazar: OOMT-uilH aXXUITHYYABIH QXKW aMbIPAJIbIH
TOHIBIPT Oaiman ammaricaH OaliHa. AW Hb XYBUHH
aMbJIpaI]] cepreep Heseeser Oaian, XyBUHH amMbIpal
Hb &XHIIJI COPreep HeseeseX 0aii1an Tyc Tyc eHaep OaitHa.
ODOMT-uitH aXXUNTHYYABH 65 XyBb Hb 0J100 QKUK Oyt
Oaifryymiaraacaa, 41 XyBb Hb 3pYYJ MIHIWIH cambapaa
opxux 0omonToit OaitHa.
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Background: In recent years, work-life balance has become a pressing issue for healthcare workers in many developing
countries around the world. An imbalance between work and personal life leads to psychological stress, health problems,
loss of self-confidence, job dissatisfaction, and decreased work productivity due to an inability to concentrate. It also
results in a decline in the quality of treatment and services. Furthermore, it increases the risk of medical errors and con-
tributes to both physical and mental burnout, ultimately leading to resignation.

Aim: The study analyzed the work-life balance and turnover intentions of employees at family health centers.
Materials and Methods: The study was conducted using a cross-sectional model and a quantitative survey method. The
work-life balance of employees at Family Health Centers was examined using the work-life balance assessment question-
naire developed by Hayman (2005), and turnover intentions were assessed using the standard questionnaire developed
by Auerbach et al. (2014). The research was carried out in 2024. The study included 123 employees from 22 Family
Health Centers located in the Bayangol, Bayanzurkh, Sukhbaatar, Songinokhairkhan, Khan-Uul, and Chingeltei districts
of Ulaanbaatar.

Results: Of the participants, 95.1% were female, with an average age of 35.2+9.5. Among them, 55.3% were doctors,
29.3% were nurses, 9.8% were health social workers, and 5.7% were other non-medical staff. The income of Family
Health Center employees was found to be insufficient; 8.9% had incomes below the minimum subsistence level, and their
ability to meet basic household needs was very limited. The results show that participants’ work negatively impacted
their personal life (WIPL-23.5), and personal life negatively affected their work (PLIW-15), both of which scored high.
Meanwhile, the positive interaction between work and personal life (WPLE-10.7) was low, indicating a disruption in
their work-life balance. Working overtime was statistically significant in relation to work-life imbalance (p=0.038). As
age and years worked at the current organization increased, the negative impact of work on personal life and personal life
on work tended to decrease.

Conclusion: The work-life balance of Family Health Center employees has been disrupted. The level of work negatively
affecting personal life and personal life negatively affecting work is high. 65% of Family Health Center employees are
considering leaving their current organization, and 41% are considering leaving the healthcare field.

Keywords: Quality of life, Work productivity, Job satisfaction, Balance
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