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Abstract

Introduction: The job satisfaction of family health center nurses, and the factors affecting it, directly affect
the stability of the nursing workforce and the quality and performance of their work. This in turn impacts
nursing care provided to family clients of all ages. It is important to value nurses’ work, productivity, and job
satisfaction with certain periodicity to improve the nursing management system.

Aim: To determine the job satisfaction of family health center nurses.

Methods: A descriptive cross-sectional design was used for the study. 102 nurses from family health
centers participated in the survey. The Nurse's satisfaction instrument (The American Nursing Associations’
"Satisfaction of Nurses ",2021) has 43 items, and 3 subscales (nurses satisfaction, influencing factors for
nurses' satisfaction, and possible solutions). The nurse’s satisfaction was rated as poor <0-60, average <61-
122, and good <123-180 points. Questions were collected on paper from December 2022 to March 2023. The
survey took 15-20 minutes to complete.

Results: The job satisfaction of family health center nurses is at a good level (131.98+£13.06). Considering
the results of the subgroups, the nurse satisfaction group was (mean=32.8+4.06) average, the factors
affecting nurse satisfaction were (mean=58.6+8.05) good, and the possible solutions were (mean=40.4+3.04)
indicating agreed. There were results that nurses' workload, professional value, salary, and human resources
are the most important factors affecting for job satisfaction of nurses.

Conclusion: According to the research, there is a need for an integrated policy program to improve the job
satisfaction of family health center nurses and the factors affecting it.
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CypanraaHbl aXxnblH YHA3CN3N

CyBunaxym Hb 3pyyn MIHOUNH canbapbliH
XaMrMnH TOM  MI3PraXxnumnH 6ynar Gereepg
cyBunard Hap apyysn MaHAWAH canbapbiH XYHUIA
HeeuurH 60 XxyBwWir Oypayyngar, yp 4aasap,
QHOPIHIYM COTran, YHOHY Lyaapra, TOBUIIPTIN
Oananbir Wwaapggar Sonxuni gaxuHL Xamrun
3PX3aM MIPraxnyyaumH Har tom." (JOMB 2020)
MoHron yncbIH XyBb4 HUATMUWAH 3pYYST MOHOMAH
cyBunard Hb TOCMOHbl 3MH3M3r, ©pX, CyM, CyM
OYHObIH 3MHIMMMAH CyBUNary XamaaH Tepeec
apyyn MIHAMWH Tanaap Gapumtnax 6ognorog
(2017) TycracaH 6anHa.?

AHX HUATMUAH 3pyyn M3HOUMWAH  Tanaap
Tepeec OGapumTnax 604510rbIir  X3P3nKyynax,
Teop OONOH TepwuiiH Oyc, XyBWUWAH X3BLUUNH
fanryynarbiH TYHLWIISNUAT O3MXUX 30PUITO0p

3pyyn M3HOWWAH canbapT epXUH SMHIMTYyaunr
30XMOH OanryyncHaac XoWwW eHeenep epXUNH
3pYyyn M3HOWMH TeB GOMOH XeNKIMIH TOOOPXOMn
lwaTaHa Xypd, YUn axunnaraa Hb ynam eprexvH
Mpragsa  y3yynax opyyn  M3HOUMWH  aHxaH
WaTHbl TycnamX YWIHUNraaHWA Lap Xypaarad
HOM3rAYYSICOH OPXUNH 3pYYyN MIHOMWH TEBUIMH
LLUMH3 TOrTONLOO BYpPanasH 6u GoncHoop,nprag
MaaHb epXWUMH 3MY, CyBWMardyaa 9H TIpPryyHAa
30pbX, LWaapgnaratan Tycnamx YWNYuMmiraaras
lyypxanh aBax OOMCOH Hb TOM ofonT 6unas.?
(MBAYMX-HbI epeHxuinery npodheccop
C.CoHuH, 2015)

YNCbIH XaMXa33Ha 1 epxuitH amumg 2101 xyH
HOOrOX OPXUAH 3pYYN MI3HOUAH TEBUWH OMY
cyBunardmnH xapbuaal:0.9*  (OMX ysyynant
2021) 6Gaviraa Hb YNCbIH AyHOXaac [A0oryyp,
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HAAT XyH amblH 48,1% Hb opwwuH cyyx Oyn
HUMCNANA OyX HAATUIAH SPYYN M3HOUNH Tycrnam
Y3Yynoxag OpXWhH 3pyyn MOHAWAH TOBUIH
cyBunaryablH axnblH adaanar, XYHUN HeeLUnH
ayTarganbir yycrax 6amnraa Hb axnblH GanpHbl
CaTran xaHamxug Tynrapd 6y copunT oM.

Wimg  epxuinH  apyyn  MOHOWAH  TeB.
axunnax Oyn cyBUNardnmH axnblH YHINTOMXKXUIAT
camxkpyynax, 9pyyn axnblH OpYMHr Gypayyrx,
HUATMUWH 3pYYyNn MOHOWUWMH YaHapTan Tycrnamx,
npraguimH COTrang  HWAUCSOH  YWANYMNraar
Y3Yyraxag 6epXuMriH 3pyyn MOHOWUMH  TeBUWH
cyBunaryablH axnblH 6avpHbl CITran XxaHamXbir
cyanax — yun axunnaraaHbl Wwaapanara
CyBUNaxymH yaupanarbiH TyrnramacaH acyygarn
ok 6arviraa Hb cyganraaHbl yHA3Cnan 6onnoo.

CynanraaHbl 30puUsro

©OPXUINH 3pyYyN MIHAWAH TOBUIH CyBUaryabiH
aXIblH 6apHbl CITraN XaHaMXUIT TOLOPXONOX

CypanraaHbl 30puntT

OpPXUINH 3pyyn MIHAWH TOBUIMH CyBUNaryabiH
QXIblH 6alipHbl CATIAN XaHaAMXKUIAT cyariax

OPXUINH 3pYYST MAHOWMH TOBUNH CyBUMArdymmH
aXnblH BaMpPHbI CITran XxaHaMXuU4 Heneesmk byn
XYYUH 3YWUFACUNT TOQOPXONIOX

CypanraaHbl MaTtepuan apra 3ym

Cypanraar Har arlwuHMMnH 3areapaap Xumx
ryMuaTracaH. HUMCNanuimH 3yyH 3axblH basgH3ypx
6onoH TeBuMMH baaHron A[yypruiH HURT 26
OPXUNH 3pYyyn MIHOMMH TEOBUWH CyBunar4yabir
TYyBpuIH 6aal3aap TYLWWUIN3H, TYYBPUIAH XYp3ar
AnoHbl apA3MTaH Tapo AmaHo-H 6onoBcpyyncaH
TOMBEOroop Toouoormk 102 cyBunardunr COHroH
30puNTOT  TYYBOPUWH apraap cyganraaHg
xampyynaxag [ytyy GerenceH 2 cyBunar4umnr
xacaH 100 cyBunary xampargas.

CypanraaHbl Xx3parnaraxyyH:  AMEPUKUIH
cyBUNardmimH HUNFSMITIMNIAH “CyBunary
HapblH ©eHeernvH 6Ganpgan” cyganraaHbol 3
Oynar 36 acyynTTaW COTronm  XaHaMXKUIH

acyynraap Mmag2anan uyrnyyncaH. Ctatuctuk
©onoecpyynanteir SPSS-23 nporpam awuumrmnaH
6onoscpyynas. AcCyyMXWIAH HanasapTan
GananbiH kpoHbaxbiH anbda 0,85 Gane.

Table 1. Interpretation of the level of assessment scores for each group of the Nurses' Job
Satisfaction Questionnaire.

Score level
Bad Average Good
Nurse’s job satisfaction <0-17 <18-33 <34-50
Factors affecting nurse satisfaction <0-26 <27-52 <53-80
Possible solution <0-17 <18-33 <34-50
Overall satisfaction survey <0-60 <61-122 <123-180

CypanraaHbl yp AYH
bua cypanraar 2022 oHbl 12 capaac 2023
OHbl 04 capbliH 01 egpuinH xoopoHa HuncnanninH

2 QyyprunH epxuiH cyBunaryaap axunnax oyw
cyBunary Hapaac COHIOH aB4 rynuaTraB.

Table 2. Sociodemographic information

N % SD+M
Gender Female 96 96.2 0.45+1.28
Male 4 3.8
Age 22-30 15 15
31-40 23 24
41-50 28 274 1.48+3.20
51-55 24 24.2
Over 56 10 94
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XamruiH 3anyy Hb 23 Hac(n=10), xaMruH axmag
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Educatiol level Bachelor 44 442
Diploma 56 55.8 1.01+£2.90
Master’s degree 0 0
Years of service in 1-5 14 17
the country 6-10 10 94
16-20 5 4.7
1.85+3.49
21-25 13 12.3
Over 26 31 29.2
11-15 27 274
Years of work at the 1-5 47 49
Family Health Center 11-15 13 12.3
16-20 11 104
1.7742.75
21-25 10 94
Over 26 4 3.8
6-10 15 14.2
Position Senior nurse 13 17.9
Junior nurse practitioner 5 4.7 1.27+2.40
Vaccine nurse 15 14.2
Laboratory nurse 4 3.8
Family health center nurse 63 59.4
Workplace Bayanzurkh district 54 57.5
— 2.352+1.254
Bayangol district 46 42.5
CypanraaHg OPOILICOH cyBunaryabiH:  XWnNasp 26-aac A33W Xun axunnacaH 29,2

Hb 60 (n=2), OyHoax Hac Hb 41-50(27.4%),
annnombelH 6onoscponton 56(55,8%), Omartan

96,2%(96)

OUWM3HX  Hb,

yncag axwunnacaH

XyBb, 6PXMNH 3pYYNl MIHOUWH TOBA axunnacaH
xaMmruiH ux 49% Hb 1-5 >xun axunnacaH 6a
59,4 % OBytoy UX3HX Hb OPXUNH cyBunard anbax
TyllaanTaw cyBunardy Hap xampargas.

©pX1WUH 3pyyn M3HAUWH TOBUAH CyBUNardabiH aXJbiH 6apHbI CITr3N XaHaMXXUWH YP AYH

©pPX1IH 3pYyn MIHAWH TEBUINH CyBunaryabiH
axnblH 6arpHbl caTran xaHamxbir (10 3ynn),
CATran XaHamXxup Heneerex XyYuH 3yWnncumr

(16 3ywn), 6onomxut wwunganuur (10 3yun)

acyynraap

LUNHXWITI3

XUnxag

Japaaxb

BGangnaap AyrHaxaa. XycHart 3, 4, 5-T xapyynas.

Table 3.(n=100). Results of survey on job satisfaction of family health center nurses

Variable % SD*M
Are you satisfied with your current job 45 (45.0) 3.47+1.259
| want to stay at my job, but | need to make a change 47 (47.0)  3.45x1.123
How to comply with support and service standarts 40 (40.0) 2.74+1.522
About organizational culture, teamwork and unity 15 (15.0) 3.94+1.003
The reputation of the nursing profession 48 (48.0) 2.75+1.438
Workplace comfort,rest room and cafeteria 24 (24.0) 3.51+1.273
Our supervisor appreciates and praises my work 31(31.0) 3.33+1.155
Nurses have opportunites for advancement and success 46 (46.0) 3.24+1.450
Salary and bonuses 41 (41.0)  3.05+1.513
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Quality and safety of nursing care

26 (26.0)  3.18+1.329

OHOO0-32.6 P>0.003

CyganraaHg oponuord cyBunard Hap Hb EpeHxXmn
catran xaHawk 32,6 6ytoy ayHa TyBlwmMHA, (<18-33)
P>0.003 cratuctuk a4 xonbéorgonaTon rapnaa. Ta
0[00 Darraa axungaa coTran xaHawpktam dcavpar
yy (45.0%), axungaa ynoaxvir xycax Oawraa 4

eepynenT xuinx waapgnaratan (47.0%), cysunary
M3Pra)rnunH Hap xXyHA (48.0%), cysunarumg anbaH
Tyllaan axwk, aMkunT raprax 6onomk 6angarrym
(46.0%) xamaaH nnapy Ganraa He cyganraaHsl yp
AYHraac xapargraa.

Table 4. (n=100). Overall results of the three groups of job satisfaction
questionnaires for family health center nurses

Low Great

value value Average SDxM Level / in points /
Nurses’ satisfaction 22 48 32.8727 4.06242 Average /18-33/
Factors affectingnurse 4 77 586593  8.05201 Good and agreed
Possible solution 18 31 40.4505 3.04873 Good and completely agree
Overall satisfaction 108 151 131.9825 13.06739 Satisfied

OPXNINH 3pyyNn MIHOMIH TOBUIH CyBUMarygbliH
aXnblH 6apHbI CITrAN XaHaMXUAH HAWT OyHOAX

OHOO Hb 131.98+£13.06 Oytoy C3ITran XxaHamx
caviH TyBLMHA GariHa.

Table 5. Results identifying factors influencing job satisfaction of family health center

nurses.
Years of work at Nurse
Age Educatoin the Family Health . .
satisfaction
Center

Pearson Correlation 1 .692** A484* .645**

Age Sig. (2-tailed) 0.000 0.000 0.000
N 100 100 100

Pearson Correlation -312** -306**

Education Sig. (2-tailed) 0.000 0.003
N 100 100

Years of work  Pearson Correlation 1 575
atthe Family  Sig. (2-tailed) 0.000
Health Center N 100

Pearson Correlation

1

Nurse

satisfaction Sig. (2-tailed)

N

** Correlation is significant at the 0.01 level (2-tailed).

oAy gy po s pu g iy
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Table 6. (n=100). The dependent variable is the nurse's job satisfaction

B Beta t Sig.
Age 1.452 .645 4.566 .000
Education -6.251 -306 -3.020 0.003
Years of service 1.131 575 5.308 .000

R2=.084 ( Hac= 0.645, 6onoecpon=-0.306, axxunnacaH xun =0.575 )

CyBunarygbliH  60n0BCPOribIH
QXNblH CAOTraN  XaHamxup ceper 06a AyHA
39PMMNH, HAc, axwunnacaH Xun Hb 3epar
xamaapanTtan, 6onoscpon 4vyxan Heneetan 8%
CATran XaHaMXuir Teneerx Oy Taamarnary

TYBLWNH Hb

XyBbcard 6omk 6anHa. BonoBCponbiH TyBLUMH
HOMIrgaxa4 CITraT XaHaMXUNH TYBLUMH Oyypu,
Hac, aXkunnacaH >Xun HaMIraaxaa axIbliH 6arpaH
093pX CaTran xaHamx 1,452 HaMaraaxasp GanHa.

Table 7. (n=100)

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error  Beta t Sig.
(Constant) 1.768 754 2.346 .021
* | feel like the workload is too much. .558 214 373 2.601 .011
* How valuable do you think the nursing .293 119 312 2.471 .015
profession is?
* Do you think it is necessary to enroll in the .064 120 .067 .533 .595
nursing profession?
* | felt that | was very underpaid. .733 223 -.460 -3.290 .001

Dependent Variable: ©pxuiiH cyBunardminH catran xaHamx

AXnblH a4aanan mail ux oM LWKr caHargaar
XamMa3x xyBbcard 0.5 HIPK33p HOMIrOaxag
cyBUnar4YmmH catron xaHamx 0.558 HamargaHa.
CyBunard  MIpProXrnumH  YHONMaMX  ecexepn
cyBunardmimH catran xaHamx 0.293 camxupHa.
MeH LanuvHIMAH X3MX33 HOr HAMK33p ecexen
cyBUnarYmmH catran xaHamx 0.733 Hankasp
camkupax HerneeTan Xy4mH 3ynnasp unapnaa.

OyrHant

1. CypanraaHg xampargcaH AyypryyaviH
OPXUINH apyyn M3HANNH TOBUIH
cyBuMnarygblH axmnblH GalpHbl  CITran

XaHaMXWUIH €POHXUIA CITraf XaHaMX CanH
(131.98+13.06), cyBunarymmH  CaTran
xaHamx aag 6ynar 32.814.06 Oyoy ayHA
TYBLUMHA X3M33H WUN3pna3. OHO Hb Tep
3acaraac CYYNWWH XWng aHxaH LartaHg
OyX HacCHbl XYH ama HUUATMUIAH 3pyyn

M3HOUWH TycnamX YWIYuMnrea Xxyprogar
OPXUAH  3pyyn M3HOWNH TEBUWH YWN
axunnaraar gamkmx 6ogroro 6apumrank
HAr  MProHA4  HOrOOX  CaHXYYXXUNTWUIAT
HOMC3HTAM ysingax 6anHa.

2. CyBunaryummH axnblH 6GarpHbl C3Tran
XaHaMXug Hemneenex Xy4vH 3YWIICURH
6ynar 58.6+8.05 Gytoy caHan HUIANC3H yp
OYHTOM rapd yn xamaapanT XyBbcaryyya
Hac, axwunnacaH >KuUN  HOMIrgaxaa
CyBUNArYMnH axrblH  GanpHbl  CITran
XaHaMX HaMIraax, 60noBCPOsbIH TYBLUMH
O93LWINIIX3, CyBUNarYmnH axrbiH 6anpHbI
caTran xaHamx Oyypd, 6onoscpon mat
yyxan HeneeTanm 8% CaTran XxaHamxumnr
Teneermx Oym Taamarnary XxyBbcard
XOM33H unapy baviraa Hb cyBunardy Hap
Gonoscponoo  gaswnyymk  6akanasp,
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Marmctp OONCHOOP LanNUHIMMAH waTtnang
©epuNenT OpAOrryNTan XonbooTON Iax
y3nas. MeH axnbiH adaanan maw ux
IOM UMM caHarggar xamaax xyebcard 0.5
HAMK33P HAMIrLaxa4 CyBUNardvinH caTran
xaHamk 0.558, yanUHMMNH X3MX33 Har
HOMK33P ecexeq CyBuUNarYMmH CaTran
xaHaMmX 0.733 HAPK33pP TYC TYC camkmpax
rofl HemneeTal Xy4uH 3YWnyya nnapu
GanHa.

CypanraaHbl gag  ©ynar  6onomxut
WnnganunH - gyHgax oHoo  40.413.04
OYp3H caHan HUINCaH banraa Hb Laawua
OPXUWH 3pYYN M3HAOMNH TEBUNH CyBMnard
HapblH axnblH GaMpHbI C3TraN XaHaMX,
TYYHA Hemneerk Oyn XyuuH 3yhncumnr
camxpyynax HaracaH 6oanoreiH xeTentep
lWaapanaratan banHa.
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