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The trend and influencing factors of health literacy among residents
in Hangzhou from 2016 to 2020
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Abstract: Objective To understand the changing trend and influencing factors of health literacy among residents in
Hangzhou from 2016 to 2020, so as to provide basis for health literacy promotion. Methods The monitoring data of
health literacy of residents in Hangzhou from 2016 to 2020 were collected. The five year cumulative growth and aver-
age growth rate were used to reflect the changing trend. The multivariate logistic regression model under complex sur-
vey design was used to analyze the influencing factors for health literacy. Results From 2016 to 2020, the health liter-
acy levels of Hangzhou residents were 26.91%, 29.49%, 31.83%, 34.73% and 38.00%, respectively. The five year cumu-
lative growth was 11.09% and the average growth rate was 9.01%. Among three aspects of health literacy, the levels of
basic knowledge and concept as well as healthy lifestyle and behaviors increased year by year (P<0.05), with the aver-
age growth rates of 15.12% and 2.92%. Among six types of health problems, the levels of chronic disease prevention
and treatment, basic medical treatment, scientific view, health information as well as safety and first aid increased year
by year (P<0.05), with the average growth rates of 32.76%, 15.82%, 8.41%, 7.12% and 1.53%, respectively. The multi-
variate logistic regression analysis showed that education level (junior high school, OR=5.359, 95%CI: 1.151-24.953;
high school/vocational high school/technical secondary school, OR=9.214, 95%CI: 2.906-29.213; college or above, OR=
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29.977, 95%CI: 9.689-92.741) and occupation (students, OR=2.564, 95%CI: 1.113-5.907) were the influencing factors

for health literacy. Conclusion The health literacy levels of Hangzhou residents from 2016 to 2020 have been increas-

ing year by year. The residents with higher education levels and students may have higher health literacy levels.
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