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Abstract: Objective To investigate the status of occupational stress, burnout, and coping styles, and to explore the
moderating effects of coping styles on the relationship between occupational stress and burnout among medical staff from
one tertiary first—class hospital in Hubei Province, in order to provide the basis for mental health promotion of medical
staff. Methods From June to October in 2020, using stratified cluster sampling, doctors, nurses, and medical or pharma-
ceutical technicians on the ratio of 2 : 2 : 1 were selected from the tertiary first—class hospital. Chinese version of Burn-
out Questionnaire, Core Occupational Stress Scale (COSS) and Trait Coping Style Questionnaire were used to investigate
the levels of burnout, occupational stress and coping styles. A linear stratified regression model was used to analyze the
moderating effect of coping styles on the relationship between occupational stress and burnout. Results Among 735
questionnaires issued, 679 valid ones were collected, with the response rate of 92.38%. The age of the respondents was

(34.29+8.20) years old. There were 165 (24.30%) males and 514 (75.70%) females, including 241 (35.49%) doctors,
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358 (52.72%) nurses and 80 (11.78%) medical or pharmaceutical technicians. The burnout score was 2.29+1.11 , and
the positive rate of burnout was 44.33%; the COSS score was 47.32+8.31; the positive and negative coping style scores
were 30.64+6.06 and 26.81+6.26, respectively. The linear stratified regression analysis suggested that the interactions be-
tween social support (8=0.590, P<0.05), organization and reward (8=0.523, P<0.05), and positive coping style were posi-
tively associated with burnout, and the interaction between organization and reward (8=-0.666, P<0.05) and negative cop-
ing style was negatively associated with burnout. Conclusions About 44.33% of medical staff investigated have burn-
out. Coping styles have a moderating effect on the relationship between occupational stress and burnout. Positive coping

style helps to perceive social support and organizational support, to alleviate the adverse effects of occupational stress,

and to reduce the risk of burnout.
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