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Introduction

16% of the world's 8 billion people, or more than 1.3 billion, are people with special needs or people with dis-
abilities. Of these, there are unofficial studies that show that there are about 650 million people with disabilities
in Asian countries. [1] One of the most common problems faced by people with special needs is that disability
service organizations, especially pharmacies, do not have access to complete information on their necessary
medications.

According to the 2019 data of the National Statistics Committee [4] in our country, 3.4 percent of the total
population or 107.6 thousand are citizens with special needs. Article 1.1 of the Law "On the Rights of Persons
with Disabilities" [5] provides for the equal rights of persons with disabilities to participate in social relations,
to ensure and implement them, to provide an accessible environment, to create conditions, housing, public
buildings, roads, public transport, and information. , communication technology is included as being accessi-
ble to people with disabilities. However, health and pharmacy services for people with special needs are very
challenging.

The main basis of this research work is to make pharmacy services easier for people with special needs, es-
pecially people with speech, hearing, visual, mental, and motor disabilities, and to identify and solve problems.

Methods

The research was carried out in a one-moment model. Based on the General Department of Development
of People with Disabilities, data was collected by questionnaire using the minimum sample size calculation,
which was calculated as 478 people per 1000 population. Statistical analysis was carried out using SPSS-23
software.

Our survey was conducted between November to December 1, 2022 using a snapshot model. Processing of
results was carried out using survey data processing.

Conclusion

1. According to the 2019 data of the National Statistics Committee, 3.4 percent or 107.6 thousand of the total
population of our country are citizens with special needs. This information has not been updated for 2021-
2022.

Out of a total of 478 people in the survey, 54% were male, while 42.8% of the respondents were 20-30 years
old. 48.8% of citizens use pharmacies independently, 42.4% with the help of a guardian, and 8.8% of other
citizens use pharmacies. The lack of understanding of drug information on prescription forms affects the phy-
sician's prescription, drug information, visual and hearing impairments, and misunderstandings.
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2. People with speech, hearing, visual, mental, and motor disabilities face the biggest problem in using the
pharmacy. Therefore, it is a priority to make certain innovative changes in order to make pharmacy operations
equal to citizens. These include: Prescription forms can be read using technology such as Qr and AR on the
phone, delivering medication instructions and information in audio form to people with visual and mental dis-
abilities, providing more clear and understandable information to people with speech and hearing disabilities,
identifying medications for people with visual impairments, and using drugs correctly. We believe that sug-
gestions and solutions are needed, such as placing names and instructions in braille on product labeling and
packaging, implementing stairs and doors for people in wheelchairs or with mobility impairments in accordance
with standards in all buildings, and providing seats for stairwells between floors. In most cases, it takes 10-20
minutes for people with disabilities to visit a pharmacy. Some citizens are experiencing delays in services for
up to an hour. It can be seen that spending a lot of time to visit a pharmacy is difficult for citizens.

In order to solve this problem, under the supervision of a manager and a pharmacist, a post-graduate student
of "Pharmacy" of the "University of Pharmaceutical Sciences" should be created to provide advice and infor-
mation to citizens and reduce the burden.
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CypnanraaHbl aXnbiH YHA3CNAN: XaMMMnH cyynuiH yeuinH cas 6armaa 6oopon,

[lanxuit 33p HUAT 8 T3p6yM XYH ambliH 16% symy TYraanTUnH TeXHONOruur awimrnagar. MeH Tycrau

1,3 Tapbym rapyi Hb Tycran XaparuaaTt upraj
Dyloy XenknuiniH B3pxXLaanTain uprag 333n4ar.

X3pP3arudaT WPragsA YWNYWAraa yayyngar amu,
cyBunary, 9M 3ynWd HapT AMWAH M3AINSUUAH
Tanaap ceMvHap, xypar, uaxum yynsant 39prunr
TortMon xunaar 6aiHa. [2]

YyHoac AsuitH ync opHyypag 650 cas opuum
XOnKnuiiH 63pxwWwaanTan uprag Gawmpar roceH

anbaH 6yc cynanraa 6avgar. [1] Tycrav xaparuaar
Mpraasg XamruimH Tyraaman Toxuonaox baiiraa
acyyanblH Har 6on  xenknuiniH 63pxLa3nTai
XYMYYCT YUNUNaX YUNUUNroaHuin Ganryynnara
Ba Top TycMaa aMWUIH CaH[ eepuiiH X3paruaaT
3MUIAH M3433nN33 GypaH aB4 Yagaarryii.

Tycra xaparudat wupraH OypuintH ©63pxLwaan
xapwnuaH agunryn. Tyxainnban 6wue GangpbiH,
M3OP3XYWH 3PXTHWUW, OKYHbl BOMOH C3TrALUIAH
LLUVHXTAN Barx BonHo.

Tycrait xaparyaaT upraH 6ypg anusaa ynn4unraar
amap xanbap y3yynaxuiiH Tyng AanxuiiH yrnc opoH
Byp cyoanraa WUHXUNras asyymk Gangar. Tap
Tycmaa Espon 60noH A3uitH eHOep XenKunTan
OPHYYyA eepcaniiH Tycrai XaparusaT uprogag
HUNTMUWH  Xapunuaadd 3HIMAH - uprag  wur
yAnuunraar aey, xapwunuax xapunuaar 6yxuin n
Tanaac Hb LKA erceH Ganaar. EBporibiH OpoH
B6onox AHY-a Tycrai xaparuaaT upraaaa YAn4nax
YUITIAN3a3p MIPralicaH aMuKH caHryyn bawnpar.
3eBX6H Tycra Xoparuaar wupraaan 30puynx

XapuH A3WUH XaMruiH eHAep XenkunTtan HAnoH
YNC Hb “XenKnuinH BapXLU33NTIN XYHUNT A3MMKUX
Tyxan [3] xyynb"-uH xapankuntaap (2005.04.01)
yunuunrasHuin  Gawnryynnara ©onox cypryyns,
LI3U3pnar, 3MHAN3r, 3MUIAH CaH rax 6yx 1 HUATUIAH
YANUWAraaHg — Tycralm  XaparusaT  MpraguiiH
Tynramgax byn ynnuunrasHuin acyyansir 0ypsH

XaHrax erceH bavaar.

Manawn yncap YHaacHun CTatucTMknini XopooHb!
[4] 2019 oHbl M3A33NN33P HUUT XYH ambiH 3.4
xXyBb Bytoy 107.6 MaHra Hb Tycram XaparuaaT UpraH
Barpar. “XenknuinH B3apXL3anTain XYHUA IPXUIAH
Tyxan” [5] xyynuitH 1.1-4 XxenknuinH 6apxwasnTan
XYHUIA HUATMUIAH Xapurnuaadg oporuox Tarl
3PX, TYYHUIT XaHrax, X3apankKyynax, XypT3a3amKTai
Op4YHOOP XaHrax, Hexuenuur Gypayynax, OpoH
Cyyu, OfoH HUATUIH Bapwunra Gavryynamx, 3am
Tanbail, HUNTUIAH T33B3P, MBA33NAN, Xapunuaa
XOINOOOHbI TEXHOMOIU Hb XENKNUIAH 63pXLLI33NTal
XYHO XYPTIaMXKTan 6ariHa X3M33H Tycrargcad
Bangar 6onoey xapankunT cyn Gancaap 6anHa.
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OHAXYY XIPANKUMTMIAH HAr xacar Bonox Tycrain
X3paruaaT Mprofsn  30puyrncaH  apyyn MaHA
OONOH 3MWIH CaHMMIH YWNMYMNIradHWIA acyynan
yyxnaap Taeurgax 6anHa.

“Tycrai xaparuaat wuprag Oywy XenknuiiH
GapxwaanTan nprag” 6ue gaaH 3MUIAH caHraap
ynnunyynaxag 6apxwsantan - acyyanyya
banpar.  Tyxainnban  spuaHbl, COHCrOMbIH,
XapaaHbl, CITraUUiH, XeAenreeHun XenKNUnH
OopxWa3aNTan upragag apyyn MaHguMnH OornoH
SMUMH Tanaapx M34l3annuir OypaH onrox
yanaxryn 6airaa Hb HUWAMUAH 3PYYS MIHAUAH
TynramzcaH acyyansiH Har 6aiicaap GaitHa.

nx

iama paspx Hexuen BGaingan, Tynramaaxk 6yn
acyyanbir unpyynax, LWWAABapnax apra 3ambir
TOAOPXONIOX Hb 9HAXYY CyAanraaHbl axnbiH ron
yHA3cnan 6onHo.

CynanraaHbl 30punro:

Tycrain xaparuaaT WpraguintH 3MUWAH  caHraap
YANUNyynax CcaTran XaHaMXuiH cyganraa,
LWMIAOBIPNAX apra 3ambIr TOLOPXOWMOX.

CynanraaHbl 30punT:
1. Tycraih X3paruaat uvproassc
XaHaMXWilH cyganraa aBax

caTran

2. OM 3yWH Tycnam YWNYuMnrasar xypraxag
TyCram XoparuaaT wuprogsf Tynramaax
Oyin acyyanbir TOrToox

CypanraaHbl maTtepuan apra 3ym:

Cypmanraar Har arwuHrMiAH 3areapaap Xuink
rynuaTranaa. BapxLwa2anTau
NpraguinH razap”-bir
TYYB3PNAanNTuUiH xamrunH 6ara TyyB3p TOOLOX
aprolr awwvrnacad 6onHo. CaTtran xaHamKuiH
cyganraar acyymk 60noH spununarbiH apraap,
OPYMH YEeWWH ULaxum CUCTEMTaR yangyynaH
TyCral XaparuasT Mpragsg 3MUUH MIL33NNUAr
onnromxTouroop xyprax acyyansir QR (quick re-
sponse) cuctema xepeyyncaH 6onHo. CtaTuctuk
Bonoscpyynantbir SPSS-23 nporpam awwurnad
HOr arlwuHIMNH 3areapaap Xuxk rymuaTras.
Cypanraanbl gata 6GonoBcpyynanTbir awuvrias
YP OyHrMAH 6onoBCpyynanT Xuie.

“XenknuinH

epeHxui TYLUWIM3H

CypanraaHbl yp OYH:

Cypanraaxbl matepuansir 6anTraxaaa 17 acyynt
Oyxuit acyymx cyganraar YnaaHbaatap xotoa
Banpnax “XenknuiH BG3pXWI3NTAN  MPraauninH
epeHxui raszap” “XapaaryndyyauiH Tes” 33parT
xampargax 6yn 478 npraHaac ascaH cyganraang
BonoBcpyynanT XuiikK, YHINANT AYrHANT rapras.

What type of special needs citizen are you?
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Graphic 1. Main information of research participant
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Cypnanraang HUWAT 478 xyH oponuordabiH 54.2%
Hb aMarTa, 45.8% Hb 3ParTan XyMCUAH Xymyyc
93amk GavHa. OponucoH XyYMYYCUNH HacCHbI
avrunnbir asd y3san 10-20 HacHbl /36%/, 20-
30 HacHbl /42,8%/, 30-40 HacHbl /12%/, 45-
60 HacHbl /9.2%/ xymyyc Tyc TyCc XampargcaH
DaiiHa. Acyymxua caTraumiH BONOH COHCronbiH
O3pXLWANTIA MPrag AWANSIHX XYBWIAT 333K
OanHa. Tycran XxoparuaaT WPraguinH 3MUIAH

caHraap YWnunyynax AaBTamiK 3panT Xaparudar
cydarnk ysaxag bue gaaH yunnunyyngsr mprag Hb
48.8%, acpaH xaMmraanarduiiH Tycnamranraap
yinunyynaar Hb 42.4% 6ereep capa 2-4 yanaaruiiH
AaBTamkaap aMUIH Tycnamsk yWn4vmnraar asgar
BaHa. MeH amMm 3yiiH Tycnamx YANYUArasHum
COTran xaHamxuir yHanaxag 42% Hb caiH,
35.6% Hb ayHAa, 11.6% Hb Myy raC3H XxapuynTbir
©rCceH.

Do you find it difficult to spend a lot of time at the
pharmacy?
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Graphic 2. Needed time for pharmaceutical service

Tycrain X3paruaaT wWprsguiliH 3MWAH caHraap
yhnunyynax xyrauaa Hb nxasunaH 10-20 MuHyTbIr
142.4%/ 3apuyynpar 6on 3apum Toxuongong 30-
aac 0233w muHyThIr /21.2%/ 3apuyyngar bereeg

3pYYN M3HAWAH TycnamK YWIHuMnraar asaxap
UPraguinH XyBbA, XYHAPANTaN 60nox Hb Xapargak
HaiiHa.

Choose from the challenges you face in getting pharmacy services? * What is the level of service received from the pharmacy
for the prescription written by the doctor? Crosstabulation

What is the level of service received from the pharmacy for the
prescription written by the doctor?
Total
Get full service| Normal duer: ||Naby d'ﬂjcm} t_° Can't get it at all
age get the service
. Structure of pharmacy 13 14 15 2 3 47
Choose from the
challenges you face
in getting pharmacy Ambiguity of drug
services? information on prescrip-| 14 77 33 7 0 131
tions
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Inadequapy of medi- 5 17 20 5 0 44
cines
cl'lc;ll 1?3 Teegrg‘g:] Ilha?:e Misunderstanding of
; n8es 3 relationship with phar- 3 5 7 2 2 19
in getting pharmacy . ;
B e macist and pharmacist
Aveulabllnwy of pharma- 3 0 5 0 4 9
cIsis
Total 35 113 77 16 9 478

Table 3.satisfaction survey of people with disability

IXycHarT 3/-aac aB4 y39x3[ Tycran Xaparuaat
Mprog amM 3yWH TycnamK YWNYunraar aeaxapg
XaHrantram OypaH ynuunrasr asgar uprag Ho
3% GaircaH Bon xop bapurytan BypaH xapunuax
YyagBap gyTMmar, 3MUAH 3aaBap M3433 M3433nan
xaHrantryn asgar mprag 97% -r Tyc TyC 333nX
baiHa.

OyrHanTt

1.

CypanraanHg HWAT 478 xyH oponuoryabiH
54.2% Hb oMarTan, 45.8% Hb 9parTan
XYUCUIH XyMyyc 333k OGaiiHa. OponucoH
XYMYYCUIAH HacHbl aHrunneir a4y y3ean 10-
20 HacHbl /36%/, 20-30 HacHbl /42,8%/, 30-
40 HacHbl /12%/, 45-60 HacHbl 19.2%/ xymyyc
TyCc Tyc xampargcaH BanHa. Acyymxaac
y3ax34 ~ catrayuiiH - 6onoH
DapxwWasnTan nprag AUNUNIHX XYBUAT 333K
BanHa. Tycrait xaparuasaT upraguitH 3MUIiAH

COHCronbIH

caHraap yWnunyynax xyrauaa Hb WX3BYIaH
10-20 muHyTbIr /42.4%/ 3apuyyngar 6Gon
3apum Toxuongona 30-aac A33LW MUHYTHIF
121.2%/ 3apuyynpar 6ereeg apyyn MaHAWIH
TyCnamxXK YAnN4unraar asaxag uprafuiH xyeba
XyHapantanm 6onox Hb xapargax 6ainHa.
MeH sMWIH caHraap YWNUNyynax caTran
XaHamKunr yHanaxaa 42% Hb canH, 35.6%
Hb ayHa, 11.6% Hb Myy racaH xapuynTtbir
er4y Galraa Hb XOpPbIH MasirtT A33pX 3MUIH
M3O33NNUAH onromkryin 6anpan,
Xop BuuunTt, aMniAH 3aaBap 3eBenree, Xop

SMYUIAH

Bapury yinunyynardy XoopoHAbIH XapunuaH
yn owunronuon 33par Heneesrmk BHanHa.
OMUIH 3aaBapbIr Tycrain XaparuasTt Mpraasa
30puynaH AoxuoHbl 6onoH Bpain xanbapaap
XOPBYYN3H HABTpyynaxaa “Tycrai xaparyast
nprag bytoy XerknuiH 6apxLaanTan uprag’-a
Ove aaaH aMUIlH caHraap yunynyynaxag uar
X3MHACAH, 9M 3YWAY YUNUMyynary XoépblH
XOOpPOHAbIH  XapunuaH yn  onnronunbir
3anpyynaH caixpyyrncHaap HUATUAH 3pyyn
M3HOWUH  TycnamXx YUIYUNraaHUM Tyxau
OWATONT, ypbAYUNaH Coprunant, 3aMUNH 368
30XMCTOWN X3P3rnasr TeneBLUYYIaXa OHLroun
XyBb HAMApPTaN rax AyrHax banHa.

CypanraaHbl axnbiH Xo€payraap 30pUNTbIH
XYP33HO, SMWUNH CaHrUiAH YN axunnaraar
Nproaa, apx Tarll XyYpraxvmiH Tyna TOL40pXon
LUMHANAM @8pYNenTyyd XMX Hb HAH TOPryyHA
TaBurgax acyygan Oancaap 6aiHa. YyHA:
Qr,
TEXHOMOMMIT alMUrnax yHLyynaxas xapaaHsi
©OMOH COTrauMinH  O3PXLWIBNTIN  MPraaas
ayavo xanbapasp SMUNH 3aaBap, M3a33NSTUIAT
6onoH

JKOpblH  MasarTeir - yTacHbl AR 3apar

XYprax,  sipuaHbl COHCTOIbIH
©apXLWI33NTAN NPrafaas UNyy TOL ONITTOMXKTOW
M34330M3N eHre Aypcasp Anrargax xapargax,
XapaaHbl upragaa
TaHWX, 36B 30XMCTOW X3parnaxag am bHapaa
OyTaargaxyyHum xaarnant, casnaraaH
Aa3p Opain ycrasp Hap, 3aaBpbir OpyyK

buoHuin  cypanraaHbl  XypasHA

HapxLwaanTan aM33

erex M.

oy ey pu s g ja sy
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3. mns105.coo.mn “3AmM3yliy, amHalpyyna24utiH
€c 3yUH HUlUMmna2 xam Xamxa3a”

lypas 6ynae 3.1-3.3.2

17 anTubunotukuiur Qr
TEeXHOMOrunr  awurnaH

AMUIAH 3aaepbIr
AOXWUOHbI XanaH 4. A.AnmaHysyse L. OroyHbuna2
033p XepByynaH rap H.BsambacypsH B.Ynambasp Bb.HomuHz3apan
yracaapaa XaaHaac “OM 3yUH MapaaxunmHull 2apbiH asnaza” Yb
) Y OMUWH  M3O33N3nN 2021
3aaBap 36BNeMXWAr asax BonomxTon

5. 1212.mn /YHO3CcHUU cmamucmuKutiH Xopoo/

fonrocoH ©Ga Uaawmo 3SM  XaHraMXKWAH 3 2 = ”
iy H A & 3 XeaxnulH 63pxwa33nmal upead, Xxyuc,
avryynnara HIBTPYVITK X 3MWIAH . g “

yy A PYY Y alimae, HUlcnanasp

M3O3BNMNUIAT TYXaWH CUCTEMI HIBTPYYNAX Hb

3YIATOV F3COH CAHAMNbBIF XYPryYIDK GaiiHa. 6. Apdc.mn “CameayuliH 60/10H COHC20JIbIH

63pxwaanmall upeaduiH oHyno2”
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Howm 3y#
Y 7. Mohs.khe.gov.mn /MoHeon YncbiH

1. Legalinfoomn  “XeaxnulH  63pxwaanmal cmaHdapm/
XyHUlU 3pxulH myxat " Hsadyeaap 6ynae 8
Hutimnae yHdacnan 10ya3ap 3yin 1.1

gadpwd.gov.mn “XeaxnultH 63pxwa3anmal

upe3duliH spxutie xaHeax myxal” 5.5

2. mnfb.mn “XeaxnulH 63pxwaanmali
upe3duliH ambOpax OpYHbI wWaapodnaza”
Xyynac 5

YHWUH maHunyax, HUlmisax caHasl e2CceH:
B3Y-b1 dokmop, npogheccop J1.Ynambasp




