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Introduction:

Pharmacist and customer satisfaction is unique to other industries because it has a significant impact
on patient outcomes and the quality of primary health care. In the framework of health sector reforms,
improving the ethics and attitudes of medical professionals, the quality of care, internal environment
and safety has become a priority issue for the development of the organization.

According to statistical data, in 2020, there are 2343 second-class pharmacies in Mongolia, 1254 in
Ulaanbaatar, and 1249 pharmacies in Ulaanbaatar in 2021. As of 2020, there are 2639 pharmacists
and 2009 drug directors working in the country, and in 2021, there are 2913 pharmacists and 2010
drug directors. Compared to the previous year, the number of pharmacists has increased by 0.8%,
and the number of drug directors has increased by 13% has indicators. According to the above sta-
tistics, it is appropriate to study the satisfaction of specialists and clients in line with the increasing
number of pharmacies and specialists.

As of the 1st quarter of 2023, pharmaceutical experts who play an important role in the quality and
availability of pharmacy services and social economic development in the world (Pakistan, America,
Canada, Great Britain, Spain, South Africa, etc.) Because it is important to study the satisfaction of
pharmacists and the satisfaction of pharmacy users, we are conducting regular satisfaction surveys.

Purpose and objectives:
The purpose of the research is to evaluate the satisfaction of customers and pharmacists in the phar-
macy of Ulaanbaatar. For this purpose, the following objectives were proposed. It includes:

1. Survey of pharmaceutical experts and pharmacy users determine the sample size
2. To evaluate the satisfaction of pharmacy users through a questionnaire

3. To evaluate the satisfaction of pharmacists by questionnaire

4. Compare the level of satisfaction by age group and perform statistical processing

Materials and methods:

A survey of pharmacy customers and pharmacist satisfaction was conducted using a Cross-sectional
studies model. The Survey system calculator was used to calculate the sample size based on the
representativeness of the sample to be studied. The survey was conducted between the 4th quarter
of 2022 and the 2nd quarter of 2023, and the satisfaction of customers and pharmacists was ob-
tained by random sampling by the UB City Hospitals and Health Deparments, and data was collect-
ed using 2 types of questionnaires to be evaluated on a 5-point Likert scale using the SERVQUAL
model. The results were processed using Microsoft Excel and SPSS 23.0 software. The reliability of
the survey questionnaire was calculated using the Cronbach alpha coefficient.

Results:
A total of 758 people participated in our study, and satisfaction was determined by including n=369
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pharmacists and n=389 customers, respectively. A breakdown of the results:

369 pharmacists participated in the survey, and according to the total number of questions, 48.0%
n=177 are satisfied, 37.7% n=139 are very satisfied. Considering the satisfied age group of pharma-
ceutical specialists, n=101 specialists in the age group of 26-35 years are the most satisfied.

52.85% n=195 satisfied, 25.20% n=93 Very satisfied, 20.87% n=77 Moderately satisfied, 0.54% n=2
Not at all satisfied, 0.54% n=2 He replied that he did not know. According to the results of the survey,
pharmaceutical professionals are highly satisfied.

On the other hand, 389 customers participated in the satisfaction survey of pharmacy users, and
according to the total results of the group questions, 67.4% n=262 customers were moderately satis-
fied with the organization's care and service culture and intimate environment outside the organiza-
tion is satisfied. Looking at the satisfaction of pharmacy customers by age group, n=121 customers
under 25 years of age have moderate satisfaction is satisfied.

49.61% n=193 not satisfied at all, 35.22% n=137 Moderately satisfied with the pharmacy services
from the surveyed customers. degree, 9.55% n=37 Very satisfied, 5.66% n=22 answered that they
do not know. Therefore, it shows the need to consider the quality of care.

Conclusion:

369 experts were included in the survey to evaluate the satisfaction of customers and pharma-
cists with the pharmacy, and 2 groups of evaluations were used in the survey. The reliability of the
22 questionnaires, calculated by Cronbach's alpha coefficient, is good between 0.9 a=0,846. The
majority of pharmaceutical professionals (n=316) surveyed are satisfied with their profession and
workplace.

However, the reliability of the questionnaire used in the research to evaluate the satisfaction of cus-
tomers in the pharmacy, when calculated by Cronbach's alpha coefficient, is acceptable between 0,8
az0.777. The n=262 customers surveyed are moderately satisfied with pharmacy services.

Depending on the age group of the people involved in the research, the location where they work
and serve, the relationship attitude, understanding, and workload satisfaction level are different.

Keywords: Pharmacist, customer, first-tier pharmacy, second-tier pharmacy, satisfaction, service.

CydanzaaHbl YHO3CN3:

3OM 3YNH MIpraXunTaH BOMnoH yunynyynar4guint
C3Tran  XaHamX Hb ©BYHMA  3arapan,
3pyyn  M3HOWWAH WaTHbl  Tycnamx
YANYUNrasaHWA YaHapT Henee uxtan y4up bycan
canbapaac oHuynor ©Gawgar. 3pyyn MIHAUAH
canbapblH LWWHIYNANWIAH XYP3aH4 3OMHIMMMAH
M3pPraXunTHUA  €c 3yW, Xapunuaa xaHgnara,
TycnamxK YWUNYunrasHuin vaHap, 4OTOO4 OPYMH,
alynryn bananbir camkpyynax He banryynnarbiH
XODKITUIAH H3H TApryyHuin acyynan 6omk 6anHa.

aHxaH

2023 oHbl 1-p ynupnbiH Gavpnaap [Lanxui
HunTan  (MakuctaH, Amepuk, Kanag, Wx
Bputanu, WcnaHu, ©mMHea Adpuk r.m) am 3yny
HapblH CATran XaHamK OONOH AMUKH caHraap
YANUNYYNAryauiH CaTran  XaHamkuur cygnax

Hb 4yxan XamMa3H eepcauiiH YNC OpHbl C3Tran
XaHaMXWIH cyaanraar TOrTCOH MHAEKCUIH aaryy
TOrTMOS XUk GainHa.

3opunzo, 3opunm:

OMWUMAH caHraap ywnunyymk 6y ynnunyynary
D©O0MOH 3M 3YINH M3PraXXUNTHUIA CITIAN XaHaMKNIAH
Banansir yHanNaH cygnaxag cyganraaHbl axnbiH
30pWNIro OPLUMHO. JHAXYY 30pWUNrbiH  XYpasHAa
[apaax 30punTyyabir A43BLUYYNC3H. YYHA!

1. OM 3yiH MAPraXXunTaH BONOH 3MUItH caHraap
YANUNYYnarYgunur cypanraaHg  xampyynax
TYYBPWIAH TOOF TOFTOOX

2. OMWIH caHraap yYWN4Ynyynar4yguinH caTran
XaHaMXUnr acyymxaap yHanax

3. OM 3yWH MOPraXkunTHWIA CITran XaHamxuir
acyymkaap YHanax
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4. CaTran XxaHaMXWiAH TYBLUWHI HacHbl 6ynraap
XapbLyyrnX, cTaTucTuk 60noBcpyynant xmmx

Mamepuan apza 3yu:

OMUWH caHraap yununyynaryng ©OonoH am
3YMH MOIPraXUNTHYYAUUH CITran  XaHaMXUnH
cyparnraar Har arliHbl 3arBapaap ryMuaTracaH.
CypanraaHnpg xampargax TYYBPUilH 9X ONMOHI0roo
Teneenex 4aaeapbilr  YHA3CN3H  TYYBPUIAH
X3MX33r Toouaor Surveysystem KanbKynsTopbir
awwurnacaH. Cyganraar 2022 oHbl 4-p ynupnaac
2023 OHbl 2-p ynupnbiH X00poHA, YB XoTbiH
9C, OMb-p caHamcapryin TYyBpUMH apraap
ynnunyynard 60M0H 8M 3YWUH M3pPraXXunTHUN

catran xaHamxkuir aed, SERVQUAL 3areapaap
NankepTmnH 5 XaMXKYYpasp YHANax 2 TOepnuiH
aHKET acyyMXK aluurnaHd MIA33Nuir LyrnyyncaH.
Yp AyH Excel,
SPSS-23.0 nporpamm awuvrnad 6Gonoscpyyncax.
CynanraaHbl acyymxuiH Hawngsaptan Gangnbir
Kponbax anbta koatduLMeHToop TOOLICOH.

YP OYH

BuaHui cynanraanaHUAT 758 xyH xamparacaHaac
n=369 am 3yi4, n=389 yanunyynardynir Tyc
TYC XaMpyyrK CaTrafl  XaHamkuir —cyanad
TOQOPXOMNCOH. YPp AYHT 3aanaH aey y3Ban:

6onoscpyynanteir  Microsoft

AMuliH caHzaap yun4ynyyna24youliH camaan xaHamKul2 acyymxaap yH3nax cydanz2aaHbl
yp OyH-1:

CydanzaaHd xampazadcaH yun4ynyyna24youlH HUl23M XyYH aM 3YUH y3yynaamyyo.

Xyiic

45, 24%

55%

25-¢ oot

45.50% -

27.76%

26-35 36-45  46-c poow

CydanzaaHd xampazdcaH yunynyyna24youliH c3maan xaHaMxulH myewuH2 HacHbl 6ynz2asp
xapbyyyrncaH 6addan.

HacHbl ©ynrumr “1"-25-c pgoow Hac, “2"-26-
35 Hac, “3"-36-45 Hac, “4”-46-c pasw TyC TyC
BynarnaH aHruncax. Xapux Q1 level 6ywoy 6ynar

acyyntyyabiH xapuynteir “1”- Maw myy, “2"-Myy,
“3"-[yHn “4”-CaiH, “5"-Malwu caitH ra3x KogoncoH.

Age_group * Q1_level Crosstabulation

Bynar acyyntyyasiH xapuynr

2.00 3.00 4.00 5.00 Yayynanr

HacHel  1.00 Count 26 121 28 18 193
% within

Gynar ° 13.5% 62.7%  145%  93%  100.0%
e

o witin 57.8%  462%  52.8%  62.1% 49.6%

Q1 level

oy ey pu s g ja sy
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=

-

|I: HacHel 2.00 Count 8 71 11 4 94
% within

& Gynar o Wi 85% 755% 11.7%  43%  100.0%

= o
within

2 ; 17.8%  27.1%  20.8%  13.8% 24.2%

= Q1 level

B 3.00 Count 4 42 9 3 58
% within

s ; 6.9% 724% 155%  52%  100.0%

e oelin

'S lising 89%  16.0% 17.0%  10.3% 14.9%

- Q1 level

s 4.00 Count 7 28 5 4 44
% withi

2 fg‘:'g;” 159%  636% 114%  91% 100.0%

0 % withi

= o within 156% 107%  94%  13.8% 11.3%

E Q1 level

= Yayynont Count 45 262 53 29 389

o % within

S A‘;’:_g; 1.6% 674% 136%  7.5%  100.0%
% withi
#Within 100.0% 100.0% 100.0% 100.0% 100.0%
Q1 level

OM 3yliH M3pP23XXUNMHUU c3Ma3s1 XaHaMXKulia acyymxaap yHanax cydanaaaHbl yp OyH-2:

IAM 3yiiH M3p2KUNMHUL cydanzaaHo xaMmpaz0azcObiH HUli23M XyH aMm 3yiH y3yynanmyyo.

CyOdanzaaHd xampaz2dcaH M3P23)KUIMHUU ¢3ma3J1 XaHaMXulH myeuuHa2 HacHbl 6yna2aap
xapbuyyJsicaH 6atidan.

Age_group * Q1_level Crosstabulation
Bynar acyyntyyabiH Xxapuynt

1.00 2.00 3.00 4.00 5.00 Yayynant
HacHubl 1.00 Count 0 1 12 43 39 95

% within

Gynar 2. aor 0.0% 11% 126% 453% 41.1% 100.0%
% within

° 0.0% 25.0% 25.5% 24.3% 28.1% 25.7%
gl level

2.00 Count 1 2 23 101 66 193
% within

2 0.5% 1.0% 11.9% 52.3% 34.2% 100.0%
% within

50.0% 50.0% 48.9% 57.1% 47 5% 52.3%
ql level

3.00 Count 0 1 T 21 21 50
% within

a1, aF 0.0% 2.0% 14.0% 42.0% 42.0% 100.0%
% within

0.0% 25.0% 14.9% 11.9% 15.1% 13.6%
ql level

4.00 Count 1 0 5 12 13 31
% within

- 3.2% 0.0% 16.1% 38.7% 41.9% 100.0%
% within

50.0% 0.0% 10.6% 6.8% 9.4% 8.4%
ql level
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Yayynant Count 2 4 47 177 139 369
% within
—_— 0.5% 1.1% 12.7% 48.0% 37.7% 100.0%
% within
° 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
al level

IAMuiiH caHzaap yunynyyna240uiiH c3maan xaHaM ulH cyQanzaaHbl acyynmeiH Halildeapmad
6alidnbiH wuHXxunz3a (Cronbach alpha).

BanryynnarbiH ~ yinuunras,  coén  opyHbl  WuHXuMnraauun HavpoeapTai  Ganpan  XynasH
yHaNrasHun  6ynar 11 acyynteir  KpoHbBax 3eBlLueeperfexyml, XamxaaTan bainHa.

anbda y3axan 0.8>a > 0.777 xoopoHa HaiHa.

XamKurosxyyH Kapno:g:x
Op4uH CaTrang HUULAJM 3CIX 0.780
lagHa, AOTHO XasnKunT Xxapargaxyunu, 8cax 0.759
Yrrax, MaHAN3aX, XYHAN3X, YUNYnax coén 0.779
MapraxxunTHUi Xxapunuaa éc 3y 0.755
Axunpaa xapvyunararan xaHaaar banaoan 0.745
YWnunyynar4unr COHCOX, 3eBferee erex Yaasap 0.739
OMUIH BYTIarA3XYYHUIAT 36B ONroX Yaaaar acax 0.748
XYCCOH Tycnam» yWUn4unraar y3yymK , aBd 4agaar acox 0.736
>KopelH garyy am Tapuar 6ypaH aBy Yagaar acax 0.750
YANYUNrasHuin caHan, romaon unapxminax 6onomx 0.793
YinunyynarduitH xasanara, ragaa y33mkasp YN TOOMCOPIOX Xapbuaar 3Cax 0.770
HanpBapran 6ananbiH CTaTUCTUK
KponGax Huit
anbda acyynr
0.777 1

IAM 3YlH MIP2IKUSTMHULU C3M23J1 XaHaM)XulUH cydanzaaHbl acyynmbIH Haudeapmau 6alonbiH
wuHx)uneaa (Cronbach alpha).

BaitryynnarblH coén, axnbiH 6aipHbl aloynryin 43MXKN3ArT OPYKUH, CITraN xaHamk 6ynar 12 acyynTbir
Kponbax anbcha y3axag 0.9> a > 0.846 xoopoxg 6ariHa. LUnHxunraaHuin HanasapTan Gangan caiH
BanHa.

X3amKuraaxyyH Ka[;):ggx
TaB TyX TOXWKUAT 0.826
Xepenmep xamraanant 0.824

“
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XenKnuiH BapxLwaanTan MPraasa 3anTan opumH BypayyncaH bangan 0.841
bairyynnaraapaa 6axapxax caTran 0.824
[oTooa OpYHbI TaB TYX TOXVXUAT 0.824
XenenmepuiiH xencaee catran xaHranyyH bangar acax 0.845
AXNbIH HAM3rO3N Xenc onronTt 0.830
Oamxnar ysyynant 0.831
Yinunyynary 3es O0NOBCOH xapbLaar 3Cax 0.841
AxnnnarcblH apyyn MaHA, YpbAYUniaH Coprunnant 0.836
OMUIAH XKOpPbIr 36B YHLUMXK ONrodor acax 0.852
AXnblH Bailpanaa caTran xaHamxran bainaar scax

0.832

HawpBapran 6ananbiH CTaTUCTUK
Kponbax anbtha Huit acyynT
0.846 12

Xanysmx

Oanxuin  gaxuH 3ax  333n4 HUWANYYIK  Oyi
ByToaraaxyyH ywanuunras Tteauarym Oyxuii n
canbapyynag XoparnardumiiH CaTran XaHamKunH
acyynang
xaHgyyngar. 3apum yncblH 3acruiiH raspaac
OYT33rAdXyYYH YANYUNIISHUA EPeHXUIA YaHapbIr
YHaMax  30purnroop caTran
xaHamxuitH uHaekc (CSl)-uir TorTMon YHamnx,
cynanraaHsl yp AyHr Gawnryynnara 60noH OnoH
HUNTAO Tyrasgar GanHa. [danxung advx ypaa
X3P3MAryunH CaTran xaHamkurH nHaekc (CSl)-

YHIMrasHum MX33X3H  aHxaapan

X3P3ArnardyuinH

WitH 3areapbir Gonoscpyyncad ync 6on Lleep
ync 6ereeq 1989 onp LBeauiiH X3parnardyuinH
CaTran B6apometrp (SCSB)-bir
BonoBcpyynkK, HIBTpyyncaH GaiHa. 1994 oHAa
AMEPUKUINH X3ParnarduinH CcaTtran XxaHamXuinH
nHaekc (ACSI)-r AHY, 1999 oHag EsponbiH
X3Parnar4yvmH caTran xaHamxuitH nHaekc (EC-
Sl)-uiar EsponbiH xon6ooHsbl 11 ync, 2015 oHA
XaTtagblH - X3PArnaryMiH  C3ITran  XaHamKUAH
nHaekc (CCSl)-wur BHXAY HasTpyyncoH 6on
lepmaH, WuHa 3enana, Hopeeru, BHCY-yya Tyc
TYC X3p3rnardniitH C3Tran XaHamkuiH WHOEKC
(CSl)-uiir 6onoBcpyynaH Xapankyymxk 6anHa.

XaHaMXUnH

XapuH MoHron yncbiH XyBb4 X3p3rnaryuitH caTran
XaHaMXWNH MHAEKcuiar opooruiiH  Bananaap
xapaaxaH 6onoscpyynaaryn bannHa.’

MY-o xuiirgcoH cypanraadHg dpyyn M3HAWMH
Dairyynnara H3H Anadrysa  3MH3MATMAH
caTran
YH3MC3H cyaanraa ornoH xuiraaar 60nosY aMuiiH

CaHr TycrainaH cygancaH C3Tran XaHamKuitH

YUNYUArasHO — ©BYTEHWUNI XaHaMKUr

cypanraa ueexeH baiHa.

Opyyn MAHOUWH xenknuiH TeBuiH 2019 OHbI
“Xaparnardy, MapraXxunTtHAW CITFAN XaHAMMKUNH
cypanraa” Hb 95%-uiiH yYH3H MaragnanTai
Gananeir xaHraH TyxaWH arwuHg YAn4dnyynmg
Daiiraa upragaac caHamcapryu 3HruiiH apraap
Tacar, Hank Oypwir kurg xampyynaH ascaH
Ba TyyBpuriH paryy 998 amy axunuyug, 608
X3BTOH  amunyynary, 695 ambynaTopuitH
yanunyynardy HUAT 2301 XyHWWAr xampyyncad
baiiHa. Cypnanraaraap YWANYnyynarduinH caTran
XaHamkug XamruH ux XxamaapanTtal XyuuH
3yAncag ynnumnraaras GypaH a4y YagcaH acax
BonoH yununyymk 6yn GanryynnarbiH ragaag,
[O0TOOA OpYHbI YHAMraar yvyxanyuncaH 6aiHa.
XapwH apyyn MIHOUAH MIPraXKUnTaH, axnnyabliH
CaTran XaHamXua XaMrumH ux xamaapanrtan
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XYUMH 3yAnNcag axrblH GalpHbl aloynryn 3anTan

opuMH BONoH AOamxnNarT ygupgnara 6ancad
BaiHa.

AyaHanm

1.

Cynanraann xampargcad yunyanyynardguinH
67.4% n=262 Hb BauryynnarbiH Tycrnamx,
YUANYUITTI3HUIA coén, op4nHa caTran
XaHamxuiH Gangan  gyHayyp ysyynantTan
BaitHa.

XapuH MapraXunTHUA CITran  XaHamKunr
yHanaxag 48.0% n=177 Hb GauryynnarbiH
COEn, axnbliH Havp, BanryynnarsiH Tycnamx
O3MXKIMAMT  OPYUH  MOIPraXxunass  CaTran
xaHamxTan banHa.
AyrHaxan
H3M3raYYNaxuninH

M3PrIaXKUNTHUNA

XaHaN>KUMIAT
YANYAYynary,
acyyanbir
aHxaapax, Tycnamx
YAMYUNraar camxpyyrmK, C3Tran XaHamxuiH
TYBLWUMHT  Byypyynaxryirasp HaMarayynax
waapgnararan banHa.

caTran

TYyng
HUATMUAH

[33pxaac

BauryynnarsiH

MeH HacHbl Oynar, axunnax, YAnunyyrnx
By Ganpwmn raspaac xamaapd XymyycuiiH
onronuox Ganaan, axnsiH a4aanan catran
XaHaMXWIAH TYBLUMH Hb XapwunuaH agunryi
eep eep OavHa. YWNYNyynar4aminH caTran
XaHaMXua XaMruiAH Ux XeHOeraceH acyyadan
Hb GairyynnarblH ragHa [AOTHO OPYMH,
xasnkunt Gams. Wimg yin  axwnnaraa
AByymk Oyn 3MuidtH cad  Banryynnaryyn
Hb TOXWXWUNT YWNYUNIasHAd3 aHxaapaH
aXuUnnax xaparTanr xapyymk baiiHa.

Tynxyyp yea: Catran xaHamk, OM 3yiu,
Yiunyynard, 3MmuiAH  caH, Harayrasp
33parManviiH  aMWAH  caH, Xoépayraap

33p3arNanuintH 3MUiiH caH, SMUINH M3PraXxunTaH

Howm 3yii

1.

OM,  OMHOMMMWH  X3PArCAWWH  XAHanT
30XMUyynanTelH rasap. OMm 3ynH canbapbiH

y3yynant. Ynaanbaartap xot: 2021. x. 12-13,
24-26;

Huicnanuinh ~ 3pyyn  M3HAWAH  raspbiH
A/63, OpxuitH apyyn
M3HOWNH TEBUWH Tycnamx, YWNYUIrasHUn
YaHap, XYPTAOMXWWH Tanaap XOPOOHbI

yaupaax axunTtaH, umprag, am4, SMHINTUAH

JaprbiH - Tywaan.

M3PraXUNTHI3C CITIan XxaHaMmXXuitH cyaanraa
aBax TyxauW ygupoamxk. YnaaHbaatap XoT:
2019.

MoHron yncbiH 3pyyn M3HAWAH cangblH

A/13.
cypanraasbl

YnaaHbaarap xot:2014.

caTran
apraunar.

Tywaan. XaparnarduitH

XaHaMXWUiH

OMA-HbI XAHANT LWWHXWUT33 YHANraa [0T00s,
ayauTbiH - rasap.  XoparnaryguiiH
XaHaMXWIAH cydanraa. YnaaHGaatap XoT:
2018.x. 5-7, 29;

caTran

MoHron yncbiH 3pyyn M3HAWAH canabiH
Tywaan. A/578. opyyn MOHAUNH
canbapaap yununyymk Oyn XaparnarduiH
CaTTan XaHaMXKUAH YHIMNrea XUMX >Xypam.
YnaaH6aarap xot:2021.
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FOPUNCOH Har caaaBT OyTaan. YnaaHbaatap:
Motron YnceiH Bonoscpon, Coén, LUnHxnax
YxaaH, CnoptbiH fiam AHaraaxbiH LLUnHKnax
YxaaHbl YHoacHuin Wx Cypryynb; 2017.10,
39-45

HamaacypaH . 3pyyn M3HAUWUH AaatranbiH
CaHraac XeHremnesTTaW  YHUKAH  3Ma3p
yanunyymk Oy YnaaHbaatap  XOTbiH
MProfuMMH CaTran xaHamxuiH cyganraa.d3Y-
Hbl MarucTpblH 33p3r FOPUINCOH HAr C3O3BT
bytaan.YnaaHbaarap: AHaraaxbiH LUnHxnax
YxaaHbl YHAacHUin Ux Cypryyns; 2021. 9-21

MsarmapcypaH B. TeperkceH MaprawnuviH
SMHINMYYA33p  YUNUMYYNaryaumH — catran
XaHaMXUIAT  YHOM3X Hb. Jpyyn M3IHOWNH
HUArMUAH  axnbiH - 6akanaspbiH  33par
rOPUNCOH AUMIOMbIH axun. Ynaaxbaatap:
AxaraaxbiH LUuHxknax Yxaaubl YHOscHun Mx
Cypryynb; 2021.9-15

Wai-Man Lau, Janet Pang, William Chui,
et al. Job satisfaction and the association
with involvement in clinical activities among
hospital pharmacists in Hong Kong. Royal
Pharmaceutical Society. 19 (2011):253-263.
doi:10.1111/j.2042-7174.2010.00085.x

YHWUH maHunyax, HUlmmnax caHasn eeceH:
O3Y-b1 dokmop L. AnmaHmysa




