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Awareness of the Three Level Social-psychological Service

in Zhejiang Province
WANG Weidan, DING Jiaoer, XU Songquan, ZHANG Jianmin
Office of Mental Health, Mental Health Center, Tongde Hospital of Zhejiang Province, Hangzhou, Zhejiang 310012, China

Abstract: Objective To learn the awareness of the Three Level Social-psychological Service in Zhejiang Province and its
influencing factors, so as to provide the basis for promoting the construction of social-psychological service system.
Methods The counties (cities, districts) in Zhejiang Province were divided into three levels: high, medium and low,
according to economic development. The residents are selected by multistage stratified random sampling method. A ques-
tionnaire survey was conducted to collect the general information of residents and their awareness of the Three Level
Social-psychological Service.The influencing factors for the awareness were analyzed by multivariate logistic regression
model. Results Of 7 114 questionnaires sent out, 6 577 valid ones were recovered, with the response rate of 92.45%.
The overall awareness rates of the Three Level Social-psychological Service and service sites was 63.02% and 59.91%,
respectively. The multivariate logistic regression analysis showed that the age of 40-<50 years ( OR=1.376, 95%ClI:
1.077-1.758 ), permanent residence ( OR=1.474, 95%CI: 1.319-1.647 ), being the national pilots ( OR=1.200, 95%CI:
1.079-1.334 ) and having the experience of seeking mental health services before 2018 (OR=1.323, 95%CI: 1.191-

1.469) were the influencing factors for the awareness of the Three Level Social-psychological Service; under 50 years old
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(OR: 0.610-0.768, 95%CI: 0.423-0.991 ), permanent residence ( OR=1.571, 95%CI: 1.407-1.755), being the national
pilots (OR=1.368, 95%CI: 1.232-1.519) and having the experience of seeking mental health services before 2018 (OR=
0.733, 95%CI: 0.661-0.812 ) were the influencing factors for the awareness of the Three Level Social-psychological

Service sites. Conclusions It is necessary to improve the awareness of the Three Level Social-psychological Service

among Zhejiang residents. Age, permanent residence, being the national pilots, seeking mental health service experience

before 2018 are associated with the awareness of the Three Level Social-psychological Service.
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